
 
General Conditions of Sale  
 
Unless otherwise stated by OSRAM LIMITED (the “Company”) in writing, the Company’s 
General Conditions of Sale set out below shall apply to all sales of goods by the Company to 
any other party (the “Customer”):  
 
1 General  
All quotations are made and all orders are accepted subject to the following terms and 
conditions and no addition thereto or variation therein shall be made or apply unless agreed in 
writing.  
 
2 Orders  
(2.1) The Company reserves the right to accept or refuse orders. The Company also reserves 
the right (without prejudice to any other remedy) to cancel any uncompleted order or to suspend 
delivery in the event of any of the Customer’s commitments with the Company not being met or 
if the Company is of the opinion that such commitment will not be met by the Customer.  
 
(2.2) With regard to orders for goods which the Company does not stock and therefore makes 
or procures specifically for the Customer, the Company can accept neither the cancellation of 
any such order nor the return of any such goods except under Clause 16 (Defects after 
delivery).  
 
3 Validity of quotations  
(3.1) The contract will be on these conditions which shall override any terms and conditions 
which the Customer purports to apply, including those contained or referred to in the order and 
shall supersede all prior agreements, offers and discussions (oral or written) between the 
parties regarding the subject matter of the contract. The order shall be deemed to be an offer by 
the Customer to purchase goods and/or services subject to these conditions. No order shall be 
deemed to be accepted by the Company until a written acknowledgement of the order is issued 
by the Company or (if earlier) the Company delivers goods and/or services to the Customer. 
These conditions shall be binding on the Customer when the Company accepts the order 
whether or not the Customer has executed the contract.  
 
(3.2) Unless expressly agreed in writing to the contrary, these conditions shall apply to all orders 
placed by the Customer with the Company until further notice from the Company to the 
Customer.  
 
4 Acceptance of quotations  
The acceptance of a quotation must be accompanied by sufficient information to enable the 
Company to proceed with the order forthwith, otherwise the Company will be at liberty to amend 
the quoted price to cover any increase in cost which has taken place after acceptance. Any 
sample submitted with the Company’s quotation is returnable.  
 
5 Catalogues etc  
Catalogues, price lists and other advertising matter and descriptions, specifications or samples 
are only an indication of the type of goods offered and no particulars therein or attributes thereof 
shall be binding on the Company. All prices quoted therein are subject to alteration or 
withdrawal from time to time without notice.  



6 Price  
(6.1) All quotations and orders for the general range of goods in current demand are subject to 
relevant prices and relevant discounts ruling at date of despatch.  
 
(6.2) Except as provided in Clause 6.1 above, all prices are based on the cost of material, 
labour, transport and of conforming to statutory obligations ruling at the date of quotation or 
tender, and if between that date and the date on which the goods are despatched, variations, 
either by rise or fall, shall occur in these costs the Company may amend the price to provide for 
these variations. The Company shall be entitled to charge an additional cost for the impact of 
specific legislation, coming into force either before or after the contract with the Customer is 
concluded, such as laws or regulations on waste electrical and electronic equipment, use of 
hazardous substances, packaging or disposal.  
 
(6.3) All amounts payable pursuant to the Contract are expressed exclusive of Value Added Tax 
(VAT) and any VAT shall be paid at the rate applying at the date of the Company’s invoice.  
 
(6.4) Where an invoice does not match the expected purchase price the Customer must notify 
us within 14 days of the date of the invoice. The Company undertakes to investigate all such 
notifications and credit where appropriate. The Company reserves the right to reject claims 
made outside of the 14-day period.  
 
7 Description of goods  
(7.1) All goods will be supplied as specified subject to reasonable availability to the Company of 
materials. Where specified materials are not so available the Company reserves the right 
without further notice to substitute other materials.  
 
(7.2) All descriptive specifications and drawings, all particulars of weights and dimensions and 
all forwarding specifications issued by the Company are approximate only.  
 
8 Rejection and Return  
(8.1) Unless otherwise agreed in writing, goods rejected by the Customer as not complying with 
the contract must be rejected within 14 days.  
 
(8.2) Due to the fragile nature of the goods the Company will not accept goods for return  
unless previously inspected and confirmed as fit for re-sale by an employee of the Company. 
For this reason the Company does not operate a “sale or return” option, nor does it operate a 
stock cleanse facility. Any and all returns may only be made with the full agreement and 
authorisation of a manager of the Company. The Company will not accept any responsibility for 
goods returned by the Customer without full authorisation.  
 
9 RISK/TITLE  
(9.1) The goods are at the risk of the Customer from the time of delivery. “Goods” include both 
Consignment Stock held by the Customer on behalf of the Supplier, and goods delivered and 
invoiced.  
 
(9.2) Ownership of the goods shall not pass to the Customer until the Company has received in 
full (in cash or cleared funds) all sums due to it in respect of:  

 
(9.2.1) the goods; and  



(9.2.2) all other sums which are or which become due to the Company from the  
Customer on any account.  
 

(9.3) Until ownership of the goods has passed to the Customer, the Customer must:  
 
(9.3.1) hold the goods on a fiduciary basis as the Company’s bailee;  
 
(9.3.2) store the goods (at no cost to the Company) separately from all other goods of 
the Customer or any third party in such a way that they remain readily identifiable as the  
Company’s property;  
 
(9.3.3) not destroy, deface or obscure any identifying mark or packaging on or relating to 
the goods;  
 
(9.3.4) maintain the goods in satisfactory condition and keep them insured on the 
Company’s behalf for their full price against all risks to the reasonable satisfaction of the 
Company. On request the Customer shall produce the policy of insurance to the 
Company; and  
 
(9.3.5) hold the proceeds of the insurance referred to in Clause 9.3.4 or of sale of any of 
the goods on trust for the Company and not mix them with any other money, nor pay the 
proceeds into any overdrawn bank account.  
 

(9.4) The Customer’s right to possession of the goods shall terminate immediately if:  
 
(9.4.1) the Customer has a bankruptcy order made against him or makes an 
arrangement or composition with his creditors, or otherwise takes the benefit of any 
statutory provision for the time being in force for the relief of insolvent debtors, or (being 
a body corporate) convenes a meeting of creditors (whether formal or informal), or 
enters into liquidation (whether voluntary or compulsory) except a solvent voluntary 
liquidation for the purpose only of reconstruction or amalgamation, or has a receiver 
and/or manager, administrator or administrative receiver appointed of its undertaking or 
any part thereof, or a resolution is passed or a petition presented to any court for the 
winding up of the Customer or for the granting of an administration order in respect of 
the Customer, or any proceedings are commenced relating to the insolvency or possible 
insolvency of the Customer; or  
 
(9.4.2) the Customer suffers or allows any execution, whether legal or equitable, to be 
levied on his/its property or obtained against him/it, or fails to observe/perform any of 
his/its obligations under the Contract or any other contract between the Company and 
the Customer, or is unable to pay its debts within the meaning of section 123 of the 
Insolvency Act 1986 or the Customer ceases to trade; or  
 
(9.4.3) the Customer encumbers or in any way charges any of the goods.  

 
(9.5) The Company shall be entitled to recover payment for the goods notwithstanding that 
ownership of any of the goods has not passed from the Company.  
 
(9.6) The Customer grants the Company, its agents and employees an irrevocable licence at 
any time to enter any premises where the goods are or may be stored in order to inspect them, 
or, where the Customer’s right to possession has terminated, to recover them.  



10 Despatch  
Any times quoted for despatch are to be treated as estimates only and the Company shall not 
be liable in any manner whatsoever for failure to despatch within such time unless the Customer 
has suffered loss thereby and the amount payable in respect thereof shall have been agreed in 
writing prior to despatch as liquidated damages, in which case the Company’s liability shall be 
limited to the amount so agreed to be paid. In all cases, whether a time for despatch be quoted 
or not, the time for despatch shall not be of the essence and shall be extended by a reasonable 
period and for so long as the Company’s having regard to all circumstances if delay in despatch 
is caused by instructions or lack of instructions or other necessary particulars from the 
Customer, or by industrial dispute, or by any cause whatsoever beyond the Company’s 
reasonable control. 
  
11 Storage  
If by reason of instructions or lack of instructions from the Customer or failure of the Customer 
to accept delivery, despatch in accordance with the contract is delayed for 7 days after the 
Customer has been notified that the goods are ready for despatch, the risk in the goods shall 
pass to the Customer who shall take delivery or arrange for storage and for the purposes of 
Clause 15 (Payment) the goods shall thereupon be deemed to have been delivered. If storage 
facilities permit, the Company may store the goods and the Customer shall pay a reasonable 
charge therefor.  
 
12 Delivery  
(12.1) Unless otherwise specified the price quoted includes delivery.  
 
(12.2) The Company reserves the right to choose the method of transport.  
 
(12.3) The Customer will sign, at the time of delivery, the Delivery Note, International Delivery 
Note (CMR) or other delivery documentation for receipt of the goods. If the Customer signs 
“unexamined” or similar, the Company will deem this to be an acknowledgement of receipt of all 
cartons or packages specified on the Delivery Note.  
 
13 Loss or damage in transit  
(13.1) Shortages and/or damages in transit, must be clearly stated by the Customer on the 
Delivery Note, CMR or other delivery documentation at the time of delivery. The Company 
undertakes to investigate, and credit where appropriate.  
 
(13.2) Where shortages and/or damages are not apparent at the time of delivery, the Customer 
must notify the company, in writing, within 3 working days of receipt of delivery. The Company 
undertakes to investigate, and credit where appropriate.  
 
(13.3) Where an entire delivery has not been received, the Customer must notify the company, 
in writing, within 10 working days of the date of the invoice. The Company undertakes to 
investigate, and credit where appropriate.  
 
14 Packing  
Packing cases, pallets, drums and/or packing materials, will be charged extra if not returned in 
good condition carriage paid to the Company within one month of delivery of the goods if 
requested by the Company. If no such request is made by the Company, the Customer shall be 
responsible for proper disposal of such items.  



15 Payment  
(15.1) Unless otherwise agreed in writing, payment in full is due on or before the last banking 
day of the calendar month following the month of the invoice.  
 
(15.2) If the price of the goods is not paid in full by the due date all other sums owing or incurred 
by the Customer to the Company but not already due for payment shall thereupon become due 
and immediately payable in full and the Company may suspend any further deliveries due to the 
Customer.  
 
(15.3) In the event any amount payable is overdue, the Company may, without prejudice to any 
other right, charge simple interest on overdue amounts at a rate of 2% per annum above the 
then current base rate published by Barclays Bank PLC. The Company reserves the right to 
charge interest at the rate set out in the Late Payment of Commercial Debts (Interest) Act 1998.  
 
16 Defects after delivery  
The Company will make good, by repair or at the Company’s option by the supply of a 
replacement or refund, defects which, under proper use, appear in the goods within a period of 
twelve calendar months after the goods have been delivered and arise solely from faulty design, 
materials or workmanship (other than a design made, furnished or specified by or on behalf of 
the Customer): provided always that defective parts have been returned to the Company if the 
Company shall have so required. The Company shall refund the cost of carriage of such 
returned parts and the repaired or new parts will be delivered by the Company free of charge as 
provided in Clause 12 (Delivery). The Company shall be under no liability for the fitting or 
installation of the repaired part or for service charges incurred in respect thereof. In respect of 
goods not of the Company’s manufacture, the Customer is entitled only to such benefits as the 
Company may receive under any guarantee given to it in respect thereof.  
 
The Company’s liability under this clause shall be in lieu of any warranty or condition implied by 
law as the quality or fitness for any particular purpose of the goods, and save as provided in this 
clause the Company shall not be under any liability, whether in contract, tort or otherwise, in 
respect of defects in goods delivered or for any damage or loss resulting form such defects or 
from any work done in connection therewith. Provided however that nothing in this clause shall 
operate to exclude any warranty or condition implied by law as to the quality of the goods in the 
event that the goods when sold by the Customer or when sold by any person or persons to 
whom the Customer may sell the goods shall become the subject of a consumer sale as defined 
in the Sale of Goods Act 1979, or any statutory re-enactment or modification thereof, except to 
the extent that any claim under such warranty or condition shall have arisen from any act or 
omission by the Customer or by any other persons selling the goods by a way of a consumer 
sale. 
  
17 Patents etc  
(17.1) The Company will defend the Customer against any claim of infringement of Letters 
Patent, Registered Design, Trade Mark or Copyright (published at date of the contract) by the 
use or sale of any article or material supplied by the Company to the Customer and will 
indemnify the Customer against all third party costs and damages awarded against the 
Customer as a result of such claim; provided always that this indemnity shall not apply to any 
infringement which is due to the Company having followed a design or instruction furnished or 
given by the Customer or in a foreign country not specified by or disclosed to the Company, or 
to any infringement which is due to the use of such article or material in association or 
combination with any article or material not supplied by the Company; and provided also that 
this indemnity is conditional on the Customer giving to Company the earliest possible notice in 
writing of any claim being made or action threatened or brought against the Customer and on 
the Customer’s permitting the Company at the Company’s own expense to conduct any  



litigation that may ensue and all negotiations for a settlement of the claim and giving the 
Company all reasonable assistance. The Customer on his part warrants that any design or 
instruction furnished or given by him shall not be such as will cause the Company to infringe any 
Letters Patent, Registered Design, Trade Mark or Copyright in execution of the Customer’s 
order.  
 
(17.2) The Customer shall not use any registered or unregistered trade marks, trade names, 
brand names, product names, images, logos, designs, get-ups or materials of the Company 
except those provided by the Company to the Customer for the purposes for which they were 
supplied and shall cease using them if required by the Company in writing at any time.  
 
18 Reservation Clause  
The fulfilment of the agreement on the Company’s part is subject to the proviso that this shall 
not be prevented by impediments on the grounds of national and international legal 
requirements, in particular export control provisions.  
 
19 Limitation of Liability  
(19.1) Nothing in these conditions excludes or limits the liability of the Company:  

 
(19.1.1) for death or personal injury caused by the Company´s negligence; or  
 
(19.1.2) under section 2(3), Consumer Protection Act 1987; or  
 
(19.1.3) for any matter which it would be illegal for the Company to exclude or attempt to 
exclude its liability; or  
 
(19.1.4) for fraud or fraudulent misrepresentation.  

 
(19.2) Subject to Clause 19.1:  

 
(19.2.1) the Company´s total liability in contract, tort (including negligence or breach of 
statutory duty), misrepresentation, restitution or otherwise, arising in connection with the 
performance or contemplated performance of the contract with the Customer shall be 
limited to the contract price; and  
 
(19.2.2) the Company shall not be liable to the Customer for any pure economic loss, 
loss of profit, loss of business, depletion of goodwill or otherwise, in each case whether 
direct, indirect or consequential, or any claims for consequential compensation 
whatsoever (howsoever caused) which arise out of or in connection with the agreement.  
 

20 Legal construction  
The contract shall in all respects be construed and operate as an English contract and in 
conformity with English law.  



Notes  
 
1. Minimum Order Values  
 
All orders must be in multiples of the Sales Pack detailed for each product.  
Orders for part Sales Packs will be rounded up to the next full Sales Pack quantity.  
Prices are carriage paid to UK on shore locations subject to a Minimum Order Value of £250 net 
invoice value (excluding WEEE or other changes).  
A Small Order Charge of £10 will be made for freight and handling of orders less than £250 net 
invoice value.  
 
2. CE Marking  
 
In order to show compliance with the EMC Directive (89/336/EEC) and the Low Voltage 
Directive (73/23/EEC) all OSRAM high frequency electronic control gear, transformers and 
integrally ballasted compact fluorescent lamps carry the ‘CE’ mark.  
All other lamps that operate above 50V are CE marked to show compliance with the Low 
Voltage Directive (73/23/EEC)  
 
3. Energy Efficiency Classification  
 
Mains operated household lamps (e.g. GLS, TH, integral ballasted CFLs, Fluorescent tubes) are 
energy labelled to show compliance with the Energy Labelling Directive (98/11/EEC).  
The energy label indicates the energy efficiency index of the lamp and is classified on a scale 
from A (the highest) to G (the lowest).  
 
4. Compliance with Standards  
 
Compliance with relevant EN and IEC Standards is a priority in the design, manufacture and 
quality control of our products.  
 
5. OSRAM will, upon request, provide CE Declarations of Conformity.  
 
6. All OSRAM products are manufactured and supported under Quality Systems Management 
designed to meet EN ISO 9001 2000.  
 
7. Since July 2006 all OSRAM products are compliant with Directive 2002/95/EC on the 
restriction of the use of certain hazardous substances in electrical and electronic equipment 
(RoHS).  
 
8. Collection, Disposal and Recycling of End of Life Lamps & Luminaires  
From 1st July 2007 The Waste Electrical and Electronic Regulations 2006 – S.I. 2006 No. 3289 
(commonly referred to as the WEEE Directive) became effective in the UK. Under the terms of 
the regulations OSRAM Ltd. is classed as a Producer for OSRAM branded products and is 
responsible for the financing of the collection, treatment, recovery and disposal of WEEE that 
we put onto the UK market. As required by the regulations OSRAM Ltd. is registered as a 
Producer with the Environment Agency, our UK Producer Registration Number (PRN) is 
WEE/FE0081UW and this will be clearly displayed on all OSRAM Ltd. invoices.  
All OSRAM branded products affected by the WEEE Directive are marked with the “crossed out 
wheelie bin” symbol:  

 



These products are also identified within this publication by the same symbol.  
To fulfil our obligations OSRAM Ltd. has joined the Recolight Compliance Scheme 
www.recolight.co.uk.  
 
All enquiries or questions relating to the collection, treatment, recovery and recycling of OSRAM 
branded products affected by the WEEE Directive in the UK should be directed to Recolight Ltd. 
at info@recolight.co.uk  
 
OSRAM strives to achieve the highest possible standards of customer service and to provide a 
co-ordinated product range.  
 
Contact Details  
OSRAM Customer Service Centres  
OSRAM Ltd.        OSRAM Ltd-Lighting Solutions  
Centrix House       Ivy Business Centre  
Crow Lane East       Crown Street, Failsworth  
Newton-le-Willows       Manchester  
WA12 9UY        M95 9BG  
E-mail: sp@osram.co.uk      E-Mail: lighting.solutions@osram.com  

oem@osram.co.uk   
 
Print 
Name:_____________________________Signature_________________________________  
 
 
Position In Company:___________________________________ Date:__________________ 
 
Company Name  
(Please include any Trading Name):______________________________________________  
 
 
Position in Company: _________________________________________________________ 
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